CHU'O'NG TRINH HO TRO'TRA NO'DONG VO DICH VY TIEN iCH Q HOUSINGAUTHORITY

SANTA CLARA COUNTY

Co quan Quan ly Nha & Hat Santa Clara hién dang cung cap chuong trinh ho tro’ ¢6
gidi han déi véi khoan no dong dich vu tién ich cho nhirng ngwéi tham gia Muc 8
va da diéu kién nhan hoé tro.
e Khodn ho tro sé duoc cung cap trén co sé thir tw ddng ky, ngudi dén trudc duwoc nhan
trudce cho tdi khi hét ngan quy.

e Ban cé thé nhan dwoc ho tro mot [an sau moi 12 thang, tuy thudc vao diéu kién du va
nguodn tai tro co san.

e Cac khodn thanh toan ho tro sé duoc glri true tiép dén co quan glri hda don tién ich.

Ai la nguoi du diéu kién? Cac ho gia dinh dang van con no céc dich vu tién ich hién nhan duoc tién ho
tro thué nha Muc 8 theo chuong trinh Chuyén téi noi lam viéc (MTW) dudi dang phi€éu mua hang
theo ngudi thué nha hodc theo dy an (VASH va VASH PBV (Nha & hé tror Cwu chién binh), Phuc h6i
chire nding vira phdi va cdc chwong trinh phiéu giam gié mua hang néng cao khéng du diéu kién),
VA ddp rng cac yéu cau cla chuong trinh ho trg khoan no dich vu tién ich:

e Phai chiu trach nhiém vé cic khoan ng dich vu tién ich tai don vi duoc tro cap.
e Du diéu kién vé thu nhap - dap ng dwo'c mot trong nhirng diéu sau day:

1. C6 thu nhap cd dinh (chi tr cdc ngudn thu nhu An sinh x3 hdi, SSI, tro' cdp huu tri,
lwong huu. Cac hd gia dinh nhan cac ngudn thu nhap khdc — nhw TANF/
CalWORKS hoéc trg cap that nghiép — s& khong duoc coi la hé gia dinh ¢6 thu
nhap c6 dinh va sé khong dd diéu kién nhan ho tro khodn no dich vu tién ich.)

2. Tra mirc tién thué nha t6i thiéu 1a $50 hodc dwoc phé duyét mién trir tien thué
nha t6i thiéu do hoan canh kho khan.

e Né&u khdng dang & trong tinh trang tét theo yéu cau cia Muc 8 chwong trinh.

Xin lwu y rang viéc ndp don khdng dam bao dugc chap thuan hodc ho tro.

Nhirng tién ich nao dwgc nhan hd tro? HO tro hién sin sang doi vai: Héa don gas, dién, cdng, nwdc va
thung rac. Héa don dién thoai va Internet khong du diéu kién nhan ho tro. Ngudi ndp don cd thé yéu
cau nhan tro cdp cho hon mét tién ich.

Murc tro’ cap dwoe ho tro’ 1a bao nhiéu? S6 tien hd tro ban cé thé nhan dwoc dua trén viéc xem xét tong
s6 tién qud han va lich st thanh toan. D& ddm bao ching t6i cung cap hd tro chinh xac va hitu ich nhat,
ching téi cé thé yéu cau lich st thanh todan tién ich cha ban. Diéu nay cho phép ching tdi tinh dén bat ky
khodn thanh todn mét phan nao da thuc hién.

Lam thé nao dé t6i tham gia? Dién va ky day dd vao mau don dinh kém va ndp cho Co quan Quan ly Nha
& cling vai cac tai liéu can thiét. Vui long ndp TAT CA cac trang clia (cac) hda don tién ich cung véi don

dang ky. Cac don dang ky s& khong duwoc xem xét cho dén khi Quy vi ndp tat ca cac tai liéu can thiét.

N&u c6 thac mac, vui long goi dién (408) 275-8770 hoic giri email UtilityAssistance@scchousingauthority.org

Stra déi: Thdng tw 2025



CHU'O'NG TRINH HO TRO'TRA NO'DONG VO! DICH VU TIEN iCH Q HOUSINGAUTTORTTY

SANTA CLARA COUNTY

DON DANG KY
Tén chu ho: ID thyc thé:
Pia Chi cla Bon Vi:
Email: bién thoai:

Chon tat ca cac muc tién ich ma quy vi yéu cau duogc ho tro trd no dong:

Tién ich/Dich vu Héa don cha quy vi do don vi nao cung cap?

[ Xang [ Céngty dichvu [ Chd nha hodc Pai ly quan ly
1 bién [ Céng ty dich vu [J Chd nha hodc Pai ly quan ly
] Nudc sinh hoat | [ Céng ty dich vu [J Chd nha hodc Pai ly quan ly
[ Thodt nuwdc [ Céngtydichvu [ Chd nha hodc Pai ly quan ly
[] Rac [] Congtydichvy [ Cha nhahodc Daily quan ly

P3i véi cac khodn tién ich do chli nha hodc dai ly quan ly 13p héa don, chi nha/dai ly cling phai dién vao don
b6 sung la Thoa thudn Chd nha/Quan ly.

DPai véi cac tién ich duoc 1ap hda don tir cdng ty tién ich, vui long glri tat ca cac trang cla bang ké héa don
tién ich hién tai HOAC gidy théng bdo qua han ndp tién hodc thong bao ngirng dich vu cho tirng tién ich Quy vi
d3 chon & trén. Tai liéu phai bao gdm nhirng théng tin sau:

1. Tén khdach hang s dung dich vu tién ich (héa don phai dirng tén ban than quy vi hodc mot thanh vién
trong gia dinh)
Dia chi s&r dung dich vu (phai khép véi dia chi ctia hd gia dinh dugc nhan hd tro)
S6 tai khoan thanh toan tién ich
S6 tién no thanh todn (qua han)
SO tién héa don hién tai
Ngay dén han thanh toén

ok wN

T6i xac nhan thong tin d3 cung cap trong biéu mau nay 1a chinh xac theo téi hiéu. Tai hiéu rang khoadn hd tro dwoc cung
cap theo nguyén tac ngudi dang ky trwdc duwoc nhan trude cho tdi khi hét tai tro. Téi dong y cho SCCHA va cong ty tién
ich clia t6i trao d6i thong tin lién quan dén tai khoan thanh todn tién ich cla t6i, nham muc dich xac dinh kha nang dl
diéu kién tham gia cling nhu x( ly thd tuc clia chwong trinh ho tro nay.

Dai v&i cac tién ich do cong ty tién ich 1ap héa don: Téi hiéu rang bat ky khoan hd tro nao duoc trao cho toi sé duoc
chuyén vao tai khoan thanh todn tién ich cla téi.

Dai véi cac tién ich do chl nha/dai ly 1ap héa don: T6i hiéu rang bat ky khoan hé trg nao duoc cap cho toi sé duoc
chuyén vao tai khoan thanh toan tién ich cta chd nha/dai ly. Toi hiéu rang chl nha/dai ly phai st dung khodn hé tro dé
cho chi phi tién ich cla toi.

Chir ky cua chu ho: Ngay:

GUri email biéu mau va tai liéu UtilityAssistance@scchousingauthority.org
HOAC giri thu/gri trwc ti€p cho 505 W Julian St, San Jose, CA 95110

Stra déi: thdng 3 ndm 2025
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q HOUSINGAUTHORITY

SANTA CLARA COUNTY

UTILITY ARREARS ASSISTANCE PROGRAM

LANDLORD/MANAGEMENT AGREEMENT
Complete this form ONLY if the landlord/management agent bills the tenant for unit utilities.

The Santa Clara County Housing Authority (SCCHA) is offering limited utility arrears assistance to eligible Section 8

participants. This form is a supplement to the application form and is used to verify the landlord/agent bills the tenant
for select utilities and that the tenant is past due on these utility charges.

Tenant Name: Entity ID:

Service Address:

Landlord/Agent Name: Company:

Email: Phone:

Please provide the utility account information and the amount owed by your tenant for each utility:

Utility/Service Utility Company Account # Amount Owed
by Tenant

Electric

Gas

Water

Sewer

W |nwnunwn

Trash

Submit the following documentation with this form:
e Current rent roll, invoice, receipt or other documentation that verifies the amount tenant owes
landlord/agent for unpaid utilities, AND
e Your most recent utility bill statement (all pages) OR notice of past-due payment or service shut-off.
Documentation must include:
The utility customer name
The service address (must match the address where household is assisted)
The utility account number
The outstanding (past-due) payment amount, if any
The current bill payment amount
Payment due date

ok wnNe

| certify the information | have provided on this form is correct to the best of my knowledge. | understand assistance is
provided first-come, first-serve based on funding availability. | give consent for SCCHA and my utility company to
exchange information pertaining to my utility account for the purpose of determining eligibility for and processing this
program assistance. | understand that any assistance awarded will be credited to my utility account. | agree to apply any
assistance credited to my utility account to the utility charges owed by the tenant.

Landlord/Agent Signature: Date:

Email this form and documentation to UtilityAssistance@scchousingauthority.org
OR mail/drop off at 505 W Julian St, San Jose, CA 95110

Revised: March 2025
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Utility Assistance Resources

m HOUSINGAUTHORITY

SANTA CLARA COUNTY

making homes, growlng comumunities

Need help with yowv ulility billa? The following Santa Clara County programs offer income-qualified residents
assistance with their utility bills. Eligibility requirements and amount of assistance vary by program and may be subject to
change and funding availability. Contact the assistance provider directly for more information and details on how to apply.

GAS & ELECTRIC

WATER, SEWER & GARBAGE

PG&E CARE and FERA
18%-20% monthly discount on electricity and gas bills for eligible
PG&E customers.
Email: CAREandFERA@pge.com | Phone: 1-866-743-2273
Visit: www.pge.com/carefera

PG&E REACH
One-time credit for past-due PG&E bills to keep utility services on
(must have received a 15-day or 48-hour disconnection notice).
Phone: 1-877-660-6789 | Visit: www.pge.com/reach

San Jose Water Customer Assistance Program (CAP)
15% monthly discount on water costs for eligible SJ Water
customers.

Email: customer.service@sjwater.com | Phone: 408-279-7900
Visit: https://www.sjwater.com/customer-care/help-information/water-
rate-assistance-program

PG&E Arrearage Management Plan (AMP)
A payment plan that offers debt forgiveness of up to $8,000 after
12 on-time bill payments for eligible PG&E customers.
Phone: 1-877-660-6789 | Visit: www.pge.com/amp

Cal Water Customer Assistance Program (CAP)
Monthly discount on water service charges for eligible Cal Water
customers.

Email: cap@calwater.com | Phone: 1-877-419-1701
Visit: www.calwater.com/community/cap

City of Santa Clara Financial Rate Assistance Program
25% - 40% monthly discount on electricity costs, water/sewer bills
and $10 off trash collection charges for eligible residents.

Email: custcosts@siliconvalleypower.com
Phone: 1-888-399-2728
Visit: www.siliconvalleypower.com/residents/payment-assistance

City of Milpitas Assistance Program
Provides a monthly discount on water charges to eligible residents.
Email: map@ci.milpitas.ca.gov | Phone: 408-586-3405
Visit: www.ci.milpitas.ca.gov/MAP

MEDICAL RELATED UTILITY ASSISTANCE

City of Palo Alto Rate Assistance Program
25% monthly discount on gas and electricity costs & 20% off storm
drain charges for eligible residents.
Email: UtilitiesCustomerService@cityofpaloalto.org
Phone: 650-329-2161

Visit: www.cityofpaloalto.org/Departments/Utilities/Residential/Utilities-
Assistance/Rate-Assistance-Program-RAP

PG&E Medical Baseline Program
Provides additional allotment of energy at the lowest price for
residents who need energy for certain medical needs.
Phone: 1-800-743-5000 | Visit: www.pge.com/medicalbaseline

City of Palo Alto Project PLEDGE
One-time assistance up to $750 toward past-due bills for residents
experiencing unforeseen financial hardship.
Email: UtilitiesCustomerService@cityofpaloalto.org
Phone: 650-329-2161
Visit: www.cityofpaloalto.org/projectpledge

City of Santa Clara Medical Rate Assistance Program (RAP)
25% monthly discount on electricity costs for residents who
require a high-electric use device for medical reasons. 25%
discount on water/sewer bills. $10.00 discount on garbage
collection charges.

Email: utilitybilling@santaclaraca.gov | Phone: 408-615-2300
Visit: www.siliconvalleypower.com/residents/payment-assistance

California Low-Income Home Energy Assistance Program
(LIHEAP) (Sacred Heart)
One-time credit toward heating costs for eligible households.
Email: heap@sacredheartcs.org | Phone: 1-877-278-6455
Visit: https://www.sacredheartcs.org/utility-assistance

City of Palo Alto Rate Assistance Program (RAP)
25% monthly discount on gas/electricity for residents who require
high-energy use device for medical reasons.
Phone: 650-329-2161
Visit: www.cityofpaloalto.org/Departments/Utilities/Residential/Utilities-
Assistance/Rate-Assistance-Program-RAP

VETERANS ASSISTANCE

Veteran Financial Assistance Program (Salute, Inc)
One-time rental and utilities assistance for qualifying veterans
Visit: https://www.saluteinc.org/financial-assistance-application/
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SANTA CLARA COUNTY
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OTHER TYPES OF ASSISTANCE (Past Due Rent Deposit, Utilities)

West San Jose Family Support Center (Midtown Family Services)
Deposit, rental and utility assistance.
Phone: (408) 642-5852 | Visit: https://midtownfs.org/family-services

Sacred Heart Community Service
Emergency rental assistance for past due rent
Phone: (408) 709-2364 | Visit: https://www.sacredheartcs.org/rental-assistance

Homelessness Prevention System (HPS) Program

Provides assistance to low-income families or individuals who are at risk of losing their housing, including temporary financial assistance,
legal support and case management.

Phone: 408-897-2039 | Visit: https://asianamericancenterscc.org/rental-assistance-program/

California Lifeline Program - FREE Unlimited Talk & Text!
LifeLine is a government program that subsidizes phone service for low-income individuals in California.
Phone: (408) 926-8885 | Visit: https://preventhomelessness.org/

FindHelp.org

This website lists multiple organizations that offer all types of assistance, not limited to rental or utility assistance. Food, benefits, health,
education, internet, etc.

Visit: https://www.findhelp.org/housing/help-pay-for-housing--san-jose-ca?cursor=0&Iimit=10
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