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Rent Café is the Santa Clara County Housing 
Authority’s online portal where new applicants 
can sign up for the Section 8 Housing Choice 
Voucher interest list.

After registering, you can log in anytime to view 
or update your account information.

What is Rent Café



Step 1: Click on the "For Landlords" tab located at 
the top of the page.

Step 2: Select "For Existing Landlords" > "Owner 
Portal" > "Sign Up".

Or, access it directly using this link: 
https://portal.scchousingauthority.org/

Access Through Our Website



After clicking on the link or typing in the direct website address, you will arrive at the log in screen. 
From here, you may log in if you have already registered or register for a new account.  

Select your 
preferred 
language. 

If English, you do 
not need to select 
a language.

Proceed to the 
next step.

Registration



Click on 
“Click 
here to 
register” 
to start 
the 
process

If you DO NOT have a registration code, please contact 
SCCHA’s customer service team to obtain one (408) 275-8770. 

You may not register without one.

Enter your 
registration 
code here

Registration



Enter:
First Name 

Enter:
Account Nickname
(Optional)

Check the box.

*If a Company/Trust/LLC, enter the first word of the company name in the First Name field. 
Enter additional words in the Company/Trust/LLC name in the Last Name field.

The 
registration 
code you 
entered in 
the 
previous 
screen will 
show here.

Registration

**Password must be 10 characters long and include 1 upper 
case letter, 1 lower case letter, 1 number and 1 symbol #!*@

Click the 
Register button.

Home or 
Mobile Phone

Last Name*

TAX ID/SSN

Email Address 
(Enter same email 
address twice)

Password**
(Enter same 
password twice)



You have now arrived at the Owner Dashboard. 
From here, you may select the tile for the action you wish to complete. 
You may also use the “Quick Links” option to select the action item via the drop-down menu.

If you have multiple 
properties with 
different Tax IDs, you 
may link the accounts 
together to view 
under one log in.

Click “Link Accounts 
with Another 
Registration Code”  
and repeat the same 
registration process 
with the registration 
code issued for that 
property/Tax ID.

(Please note that once 
you link the accounts, 
it cannot be 
undone/separated.)



To Change Your Email Or Password: At the top, click on “Settings” to open the drop-down menu 
and select the item you wish to change.

View Tile Options: 

You may also view the 
tile options also in a 
drop-down menu.

At the top, click on 
“Agency Management” 
to view the options.

Quick Tips



Frequently Used Actions

My Ledger: Use the filter fields to view specific 
transactions/rental payments. You can adjust 
the date range filter to view transactions 
within any 1-year range.



Rent Adjustment Request: Use this screen to 
submit your rent adjustment/increase request.

Frequently Used Actions



EFT Setup (Direct Deposit): Use this screen to 
edit your EFT (electronic funds transfer) bank 
account information. A valid EFT account is 
required to receive direct deposit.

Frequently Used Actions
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